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CERTIFICATION & EDUCATION 
  

Certified Information Systems Auditor (CISA) July 2006 
Certified Public Accountant (CPA) – State of Iowa July 2004 
University of Iowa BBA in Accounting & MIS; Minor in Computer Science (150 hours overall)  

[4.10/4.00 Cumulative GPA] Graduate with Highest Distinction 
Dec. 2003 

Clarion – Goldfield High School Valedictorian  [4.0 GPA] May 2000 
      
RELEVANT WORK EXPERIENCE 
 

Manager – Advisory Services Ernst & Young, LLP – Des Moines Jan. 2004 –  present 
 IT Risk & Assurance practice Summer Intern: 2002 & 2003 
Client Engagement Experience 

 Serve as project manager in the execution of seven annual service auditor examinations (SAS 70s) and over ten annual 
integrated financial audits for large and middle-market clients in primarily the insurance, financial services, healthcare, 
and technology industries.  Lead the development of project plans, including scope, budget, and allocation of resources; 
provide supervision and guidance on approach, testing, knowledge transfer, and training of internal staff, senior 
associates, and managers; perform quality review of team fieldwork; deliver performance feedback to senior associates 
and staff; and communicate project results and identified deficiencies to upper-level client management.  

 Manage multiple IT internal audit co-sourcing/outsourcing engagements for a Fortune America top 15 diversified 
investment company, Fortune America 300 insurance company, and others.  Scope, plan, execute, and perform quality 
review of diverse IT audits; coordinate with business process auditors; prepare internal audit reports; manage Sarbanes-
Oxley Section 404 internal assessments; develop leading practice templates and enablers for use by the client Internal 
Audit groups; and provide methodology training and supervision to client Internal Audit personnel. 

 Conduct risk assessments to aid in the correct allocation of audit resources for clients utilizing a diverse array of 
applications, data formats, platforms, and IT and business processes. 

 Evaluate business processes (both automated and IT-dependent processes) and IT processes (e.g., system development, 
change management, logical and physical access, and IT operations), as well as Mainframe (RACF, Top Secret, and 
ACF2), Windows/Active Directory, UNIX (various flavors), and iSeries (AS/400) platforms. 

 Assisted a company preparing for initial public offering in Sarbanes-Oxley Section 404 readiness and an insurance 
company preparing for Model Audit Rule readiness.  Identified and designed new IT controls, authored IT policies and 
procedures, mapped IT risks to controls, and assessed control design and operational effectiveness.  

 Maintained utilization of 98% with over 11,300 billable client-serving hours since January 2004. 
 

Non-client Responsibilities and Experience 
 Maintain formal counseling relationships with two to three assigned counselees.  Help them set career goals, determine 

training and development needs, understand performance feedback, remedy opportunities for improvement, and progress 
within the firm; identify challenging engagements/projects that will help them achieve goals and development objectives; 
and evaluate career progress and readiness for promotion through formal mid-year and annual performance reviews. 

 Develop and deliver various internal trainings for Midwest subarea Ernst & Young (EY) personnel.   Created an IT 
controls case study for university accounting students and guest taught over 15 lectures at two state universities. 

 Coordinate annual campus recruiting for the Des Moines IT Risk & Assurance (ITRA) practice, conduct campus and 
office visit candidate interviews, present to various campus organizations, and actively participate in other campus events. 

 Serve as Campus Inclusiveness Champion (internal EY role) for the University of Iowa responsible for driving awareness 
and EY support of campus diversity and inclusiveness efforts.  Facilitated multiple discussions on diversity initiatives 
with College of Business Deans, Department Chairs, and Undergraduate Program Directors. 

 Lead an internal initiative for the EY Midwest subarea to implement the use and deployment of the EY Global Talent 
Hub (EY India personnel) on subarea third party reporting (SAS 70) engagements. 

 Cooperate as a member of the Midwest subarea Third Party Reporting Team.  Managed an internal initiative to develop 
tracking metrics and oversee the 2009 Midwest subarea SAS 70 Growth Campaign, which led to over $2.6M of new or 
expansion SAS 70 work and $3.8M in renewals for the area.  

 Identify client opportunities where EY might be able to assist and build relationships with client contacts.  Manage an 
annual pursuit pipeline for my clients of over $4M. 

 Collaborated on a seven person committee across the EY Americas ITRA practice to increase electronic workpaper 
quality on integrated audit engagements.  Created a quality enabler (checklist) for engagement teams across North and 
South America to utilize.  

 Led an office focus committee on improving recognition and ultimately the quantity and quality of recognition given. 
 Recognized eight times for providing superior on-the-job coaching by senior associates and staff. 
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BOARD & ORGANIZATION EXPERIENCE 
 

Board Member  University of Iowa Tippie College of Business 
Young Alumni Advisory Board 

May 2008 –  present 

 Serve as one of approximately 25 board members from a range of business majors on a five year term.  Support the Tippie 
College of Business Undergraduate Program by creating strong alumni interest and commitment to the school and 
develop a network of mutually beneficial relationships between alumni, students, administrators, and faculty.  

 Participate in semi-annual board meetings, facilitate the Fall Career Workshop with other board members, and regularly 
correspond with the College Dean and Associate Undergraduate Dean on matters relating to the College's overall mission. 

 Communications Lead (2009 – 2010): Chair quarterly meetings with College Administrators and select board members. 
 

Communications Officer, 
Vice President, 
Communications Officer  

Information Systems Audit & Control Association – 
Iowa Chapter 

June 2007 – June 2008 
June 2006 – June 2007 
June 2005 – June 2006 

 Developed a new chapter website, maintained the website and communications with the chapter’s 180 members, and 
helped determine meeting presenters and plan the annual spring sponsored training course. 

 Continue to maintain the chapter website.  
 

Board Member – Alumni 
Representative 

International Beta Alpha Psi Board of Directors Aug. 2004 –  Aug. 2006 

Beta Alpha Psi is housed within the AICPA and is a collegiate honorary organization for financial information students that 
has about 285 chapters on college and university campuses with over 300,000 members initiated.   

 Provided a recently graduated college student and new professional perspective to the Board.   
 Voted as one of the 18 board members.  Key accomplishments for the Board during my tenure included a new web-based 

membership administration and reporting system implemented, two newly installed international chapters, increased 
diversification efforts to broaden the reach and inclusiveness of the organization, and new student competitions created 
with funded awards.  

 
HONORS & MEMBERSHIPS 
 

Awards & Achievements 
 Remarkable Volunteer, University of Iowa Department of Accounting 
 Outstanding Accounting Student, Iowa Society of Certified Public Accountants 
 Outstanding Senior Accounting Major and Faculty Scholar, University of Iowa 
 Outstanding Senior Accounting Writer Finalist, University of Iowa 
 National Finalist Team (top 6 nationally), Deloitte & Touche Tax Challenge 
 President’s List and Dean’s List, University of Iowa 
 Platinum Winning Team, ThinkQuest Internet Challenge (largest educational global web design 

competition at the time) 
 State of Iowa Scholar 

2007 
2003 

2002 – 2003 
2002 – 2003 

2002 
2000 – 2003 

2000 
 

2000 
 

Professional Memberships 
 American Institute of Certified Public Accountants (AICPA) 
 Iowa Society of Certified Public Accountants (ISCPA) 
 Information Systems Audit & Control Association (ISACA) – Iowa Chapter 

 
OTHER WORK EXPERIENCE 
 

Resident Assistant  University of Iowa Residence Services Aug. 2001 – Dec. 2003 
 Served as a role model and advisor for three floors of 48 University of Iowa students. 
 Created an educational and social environment to maximize the learning, growth, and development of the students. 
 Planned, developed, coordinated, and assessed educational, cultural, and developmental programs weekly. 
 Enforced and maintained rules and policy within the residence halls. 
 Reacted to and deescalated emergency situations. 
 Provided tours for prospective students and parents of residence halls, answered questions, and created an overall positive 

image of university housing. 
 

Teller Brenton Bank – Clarion, Iowa Jan. 1997 – Sept. 1998 
 Worked as a member of a three person team that handled over 200 customer transactions daily. 
 Developed strong customer service and communication skills through Cohen & Brown Sales Training. 


